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Pollution Control Cell, TMC receives complaints about air, noise and water pollution.

And Pollution Control Cell monitors these complaints and suggests the proper remedial

measure to control the pollution. In the year 2012, pollution Control Cell, TMC received 40

complaints out of which 20 were related to air and water pollution, 15 related to Noise and

other 5 complaints. Out of these 40 complaints 90% were resolved. There is major urbanization

due to increasing population. The nos. of Hotels, malls, resorts is increasing day by day. People

are facing problems due to smoke and smell emitting during preparation of food at these places.

Pollution Control Cell gets adequate measures done to control the pollution from such

establishments and resolve the people's complaints. For example provision of stack at

commercial Sweet marts. There are differences between developer and Society members for

operation of STP. Here Pollution Control Cell gives special attention and coordinates the issue

with Developer and society members and starts operations of STP. In complaints about Noise

Pollution, the main complaints are about noise during festivals, noise from Vehicles, DG sets at

Malls and Residential Societies. About these complaints the noise pollution is reduced by giving

special attention by Pollution Control Cell. Demand of electricity is increased due to growing

urbanization which has resulted in Load Shedding. And during load shedding use of electricity

generators has increased which is causing more air pollution. For these issues Pollution Control

Cell has guided to establishments about pollution control measures.
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